O 24 Hours/ 7 Days A Week / Including Holidays -
Live courteous, knowledgeable telephone
agents you can count on. Round the clock
phone coverage with local professionals that
leave a positive impact on your business.,

D Recorded phone conversations to guarantee
quality service. Receive critical messages in a
timely manner if needed for immediate
response,

T Medical/Service Dispatch - Service, emergency
& technical support personnel get critical
messages in a timely manner if needed for
immediate response.

T Customized Message Taking and  Delivery
Options - Messages formatted for your specific
needs medical, service, professional, scripting,
order taking, etc. Receive your messages the
way you want - phone in for pickup, email,
pda, text to cell, pager, voicemail, fax,
alphanumeric or digital paging. etc.

oy Emergency Message Dispatching - Track
emergency response time with history of time
call taken and dispatched available to review
2447,

T Overflow Feceptionist Services - Ensure that
each every call is answered professionally and
effectively so that even busy offices do not
miss an important call and no caller gets a busy
signal.

‘@ Web On Call - Ensure accuracy and save time by
managing your on call scheduls online,

a Appointment Scheduling and Ressrvations
COrder Taking

WHY CHOOSE US?

Full Time Employes

1600/ mo
$1600/ Total Monthly

Savings: 51490
514040 year

@ $10/hr

Mo Benefits

24 Hour Service

$110/mo Avg
195 min/175 calls

Plans starting as low as 530. per month
We offer multiple rate plans to suit vour business needs
and budget. Both time & call plans are available.

Company History

| started this business in 1987 with eight customers. |
worked 16 hours a day. It was, and is, my intention to
change the face of the answering service industry in giving
my customers personal hands on service that cares about
what happens to their business.

Today we have multiple offices and many cperators.
| am still totally dedicated to customer service. Yes, [ am
all about the customer. You will find me in the office
every day. | can be found answering your phone on the
midnight shift or giving out a message to your on call at
gpm in the evening. | want to know both what is going on
in my business and what is happening to your business.

Your experience with People’s Choice Answering
Service will always be met with personal customer
senvice, not bureaucracy and red tape. | hope we can do

business together.
C }’Qf_ﬂ_

/

Testimonials

... People’s Choice certainly maintained aur

in the most professional manner under the r

terrible circumstances. I | can ever do anyt

your business, please know you have only to

simple “Thank you™ is all | can say now._..
Judy, Sneads Specialty Sales

For the past 17 years the practices in which
wiorked have used People’s Choice Answerin
to handle their after-hours calls, . has alwa
excellent service. | have found them to be ¢
and conscientious in handling our calls. The
always exhibited concern for our patients ar
problems. | am very pleased with the profes
manner with which they have represented n
practice.
Dr. Harper, Carilion Family Practice

. since 1994, as they have grown throughou
vears their commitment to customer service
improved. We highly recommend them as a
quality answering service.

Rhonda, American Air, Inc,

We have been happy to use their service for
years, We have found the service to be very
courteous and helpful, With difficult situati
2o out of their way to make sure the situati
resolved correctly. Because of their reliabili
professionalism, good service and consisten:
wholly endaorse their services as excellent if
looking for a quality answering service,
Dr. Schubert, Carilion of Dayton

_.People’s Choice Answering Service as prov
superior service and has been favorably corr
about by manmy of our callers, Making the ch
People's Choice was an important move for
{People’s Choice operators)...have consister
presented a positive, personalized image th
important to us and our continued success.
William Russell, HUMA Group



